WELCOME TO WATERLOO REGION

International




CONTENTS

LOCATION & HISTORY 3
ACTIVITIES 4
LEISURE 5
MONEY 6
COMMUNICATION 7
HOMESTAY 8
RULES & GUIDELINES 9
CULTURE SHOCK 10
HOMESICKNESS 11
CANADIAN CULTURE 12
CANADIAN HOLIDAYS 13-14
HINTS & TIPS 15
HOMESTAY TEAM 16

NOTES 17




LOCATION & HISTORY

Waterloo Region is made up of 3 adjoining citiesd

Waterloo, Kitchener and Cambridge . This area is referred to
Triangl e

as Canadadés Technology
technology firms are located in these 3 cities.

Waterloo Region is located approximately 45 minutes
drive from Lester B. Pearson (Toronto) Airport.
Toronto is a 1 hr. drive, and Niagara Falls is 1.5 hours by

car. Ottawa and Montreal are 6/8 hours drive. New York City is

an 11 hour drive from Waterloo Region.

Waterloo

# Toronto
Kitchener 4 Cambridge
Buffalo
BT om
& IO ik
Chicago D'—T{“ .
e L

I i

Waterloo Region was originally home to Native
Canadian tribes, but i
sditleddop Gesman spaaking Mennosites. This
group attracted other German speaking settlers
from Europe.

From the mid-1900s onward, Waterloo Region
has been increasingly settled by a wide variety
of peoples. The universities and colleges attract
a large number of individuals from elsewhere in
Canada and the world at large, giving the city a
cosmopolitan ethnic makeup.
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ACTIVITIES

PLACES OF INTEREST

While in Waterloo Region, we suggest you try
to visit some of the following places.

University of Waterloo
Wilfred Laurier University
RIM Park
Waterloo Park
Waterloo Memorial Recreation Complex
Laurel Creek Conservation Area
Canadian Clay & Glass Gallery
Perimeter Institute for Theoretical Physics
Centre for International Governance Innovation
St. Jacobs Far mer
Wat erl oo Regi onal C
Doon Heritage Crossroads
Joseph Schneider Haus
Woodside National Historic Site
Wings of Paradise
African Lion Safari
Castle Kilbride
Bi ngemands Water
School of Architecture
Conestoga College
Institute for Quantum Computing

FESTIVALS & EVENTS

A number of annual events take place in the Region each year.
You are encouraged to participate in as many local events as possible to

enhance your Canadian experience.
Waterloo

Waterloo Ice Dog Festival

Robotics Competition U of W

U of W Environment & Business
Conference

Chamber of Commerce Energy and
Environment Forum

Earth Day at Laurel Creek

Waterloo County & Area Quilt Festival
Uptown Waterloo Jazz Festival
Waterloo Busker Carnival

Royal Medieval Fair

Kitchener

Kitchener Multicultural Festival

Tapestry - Celebration of Diversity

Canada Day at Doon Heritage Crossroads

Ribfest

The Kitchener Blues Festival
The Word on the Street
Kitchener-Waterloo Oktoberfest
Kitchener/Waterloo Santa Claus Parade
Christkindlemarket

Cambridge

Cambridge Riverfest
Cambridge Tour de Grand
Canada Day at Riverside Park
Cambridge Highland Games

Cambridge Santa Claus Parade

February
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March

April
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LEISURE

TRANSPORTATION

Waterloo Region is served by Via Rail
(train), Greyhound (bus) and local transport,
Grand River Transit. Waterloo Region also
boasts an international airport with flights to
a variety of international destinations. These
transport links are a connection to all the
well-known locations in Canada and the
United States.

WALKING

When planning to walk a long distance, it
is a good idea to dress in layers.

Also, proper boots or shoes are important.
Always walk on the sidewalk. If there is
no sidewalk, walk on the left-hand side of
the road facing the traffic.

When walking in the dark, you are encouraged to
wear reflective( white or bright) clothing so
oncoming cars are more easily able to see you.

CYCLING

When cycling, always ride on the right- hand side
of the road and go in the same direction as the
cars. Do not ride on the sidewalk. Obey the rules
of the road.

Cyclists are subjected to the Highway Traffic
Act. Stop for red lights and stop signs. Only
ride when there is no snow or ice on the
road. It is the law that all cyclists must wear
helmets.

SHOPPING

A number of independent shops offer great
selection, and local malls and markets are a great
place to start!

Conestoga Mall- Waterloo

Fairview Mall- Kitchener

Cambridge Centre- Cambridge

Southworks Mall, Cambridge

St. Jacobs Farmers Market &

St. Jacobs Outlet Mall

EATING

There is a great variety of dining options in
Waterloo Region. One can easily find
restaurants serving Japanese, Chinese,
Thai, Viethamese, Korean, Indian,
Caribbean, Italian, Greek and more!

Local supermarkets carry a wide variety of
products. When missing the food from home,
one can easily find many grocery stores that
import food products from around the world.

MEALS
Canadians usually eat three meals per day.

Breakfast usually takes place between 7 and
8 a.m. on weekdays and is often cold cereal,
toast, juice and tea/coffee. On the weekends,
breakfast may be later and larger including
pancakes, eggs, hot cereal, etc.

Lunch during the week will be eaten at
school between 12 and 1 p.m. Often a sand-
wich, piece of fruit and a beverage are eaten.

Supper also referred to as Dinner is usually
eaten between 5 p.m. and 7 p.m. Often it is
the big meal of the day and could include
meat, potatoes, vegetables, bread and des-
sert. However, sometimes if the family needs
to eat in a hurry, the meal may be more sim-

ple.

Students should try to eat supper with their
homestay family. Often this is the only time
of the day that the family is all together. Feel
free to offer to help prepare the meal or set
the table.

HYGIENE

Students should shower once per day , also
remembering to wash their hair with sham-
poo and keep their showers to a reasonable
time period. ( 10 minutes)

Underclothing needs to be changed every
day and clothes need to be clean.

Laundry should be done weekly.

Many visiting
students also like to
travel to Toronto for

more varied
shopping. Travelling
to Toronto
independently is
not allowed.

Ask your host if they
could plan a

shopping trip with
you in Toronto or plan
a trip with several of
your friends.

Overnight stays in
Toronto are not al-
lowed unless staying
with a relative and
prearranged through
your host parent.




MONEY

CANADIAN MONEY

Canadian currency is called the Canadian Dollar. One dollar = 100 cents.

Canadian bills in common circulation are in $100, $50, $20, $10 and $5
denominations. Canadians use coins for all currency $2 and less and

these coins typically have 4dni cknames?®o

BANKING IN CANADA

When opening a bank account, take
1. Your passport

2. Another piece of identification

3. Money or a cheque to deposit

: : ABM=Automatic Banking Machine ATM=Automatic Teller Machine
Canadians call coin When a bank account is opened, a plastic banking card is received
money by nicknames. which can be used to withdraw/deposit cash from banking machines and
to make purchases with from stores . A Personal Identification Number
(PIN) is used in order to access the machine and to use for purchases. Do

$2 coin = toonie NOT give out your PIN to anyone.
$1 coin = loonie SPENDING MONEY
.25 cent coin = a quarter Students are discouraged from carrying or displaying large amounts of
: : cash and monies. For security purposes, a bank account should be
.10 cent coin = a dime opened in Canada.
5 cent coin = a nickel Excess money usually attracts a lot of attention, often from other students
_ who could expect you to pay for meals and extra curricular activities. The
.1 cent coin = a penny cost of living in Ontario is generally quite reasonable, and students with

lots of cash flow tend to be easily distracted from their studies. Do not
lend or borrow money from host family members or other students.

WEB LINKi Currency Converters

WWW.Xe.com
www.oanda.com




COMMUNICATION

USING THE TELEPHONE

In Canada, everyone pays a fee in order to have a
telephone. This allows all those who have paid the fee
to call anyone in their calling area and to speak for any
length of time for no additional charge.

Local area calls: simply dial the 10 digit number
including the area code: 519-XXX-XXXX.

Long distance calls: dial 1 and the area code. For
example, to call Toronto, dial 1-416- XXX-XXXX.

To call outside of Canada, dial 011, then country code,
city code and phone number. For example to call Hong
Kong dial 011-852 + the number. To call Taiwan dial
011-866 + the number. Please use a calling card or
Skype.

Phone numbers that begins with 1-800 or 1-888 are
considered free calls.

It is recommended that you buy a phone with a pre-
pay plan rather than committing to a 1 year+ contract.
Be aware that you will not be allowed to use you cell
phone at school.

Do not make calls after 9:00 PM, be considerate of
others.

In case of emergency dial 9-1-1.
This number is for true emergencies only. It gives
access to help from police, ambulance and fire rescue.

BEING POLITE

In Canada, being polite is very much appreciated.
It is
to host families. When asking them for something -
use fApleased. | f they
them know you are grateful
Homestay families will then know that they are
appreciated for the efforts they are making and will

want to continue. It is polite to hold a door for someone
who is following behind you. Please look for ways to
assist your homestay familyd perhaps carry in bags
from the car or clean up after yourself in the kitchen.
Try to be thoughtful of

SAYING THANK YOU
In Canada, it is customary to express appreciation to

people who help you in any way. Here are some ways
that you can express your thanks to someone.

appr opfeaséoda tadhaltk goucs ao/f tiie n

have

Always verbally say thank you.

Write a short letter or "thank-you" note.

Small note cards with "Thank You" printed on the

front are sold in most dollar stores or pharma-

cies, as well as "Thank You" greeting cards.

However, regular stationary is often used and

perhaps less expensive.

4. Give a small, inexpensivgift. The gift can be pur-
chased or something you made.

5. Treat the friend to a meal, a movie, or just a

snack (ice cream, frozen coffee, etc.) if they have

done something very special.

wnE

TABLE MANNERS

Table manners vary from country to country and what
may be acceptable in one culture is often considered
rude in another. Watch others to see how they act,
and ask if unsure. Below are guidelines for eating in
Canada.

Table Manners for a Typical Evening Meal

Sit - the host will say where to sit, or ask where
to sit.

Wait for others to start eating. Many homes will
pray first. You can sit quietly during meal prayer.
At first, try a little of everything - do not take a lot
of anything at first.

If you do not want something, just pass it on; you
do not need to say anything. If they ask, say, "It
looks good, but | think | won't have any thank
you."

9 Keep the table and table-cloth as clean as possi-
ble. Do not put bones or anything on the table.
Things that are not eaten should be put on your

donpéatesomethln special , |
blly D@aqysplhagythm qwalfrm@re gopnething in
your mouth that you cannot swallow, quietly put it
in your paper napkin and then go on (e.g. bones,
seeds, etc.)
9 Do not talk with food in your mouth. Wait until
you have swallowed everything

Burping - don't!! It is considered rude.

= = =4 -a

is done quietly.
 When food is passed to you say, "Thank you."

T When you would like a second helping of food,
ask for it to be
say fipleaseo.

et
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HOMESTAY

What to expect from
your Homestay family:

A private bedroom with
a window

A smoke detector
nearby ( ask your
homestay family to
explain what to do in
case of fire or
an emergency)

A bed & bedding,
dresser, desk, chair,
lamp & a closet

Linens such as wash-

cloths, towels, sheets,

blankets, bedcovers &
pillow(s)

Adequate heat, light
and ventilation

Access to bathroom
and bathing facilities

Three meals a day
and snhacks

Access to laundry
facilities and how
to operate

The homestay family must always keep their
students best interest and safety in mind.
They are also asked to:

Support the school and their students
studies with homework supervision.

Be available for occasional drives, when
needed. For example after a sports prac-
tice, or after dances (always remember to
ask well in advance).

9 Assist their student in opening a bank
account and explain how the banking
system works in Canada.

= =

Assist their student in getting their student
bus pass , school uniform and any other
items they require to establish them-
selves for school life.

9 Meet reasonable transportation needs.

9 Make sure you ask well in advance if you
need a ride for an activity so your family
has time to schedule if possible.

Provide a reasonable number of family
activities.

Misunderstandings often occur when
communication breaks down. If you have a con-
cern, please speak to your homestay family abo
it, even if it makes you feel uncomfortable.

EXPECTATIONS/RESPONSIBILITIES

Please take the time to sit down with the
family and ask what their expectations of
you are and what responsibilities they would
like you to have. Please do not assume you
will know what they expect of you. Ask them
to explain if you do not understand.

The main reason to Canada is to learn or improve your
English. You are encouraged to take advantage of as
many opportunities as possible both at school and with
your homestay family. This will make your stay in
Canada even more memorable.

Homestay families are asked to treat you with the

firmness, consistency, warmth and caring they show to

any other family member. Try to ask questions and to

join in with the dinner table conversation. Remember to

be polite and to say fdpleasedo
for little things!).

You can expect to be included in family activities as a
member of the family and not be treated as an honoured
guest. You will be given certain responsibilities such as
taking care of your room and sharing light duties with
other members of the family for example: washing
dishes, setting the table or helping prepare a meal.
However, you should not be expected to do child care or
heavy housework.

PLEASE REMEMBERE
It is very important that you are always honest and open with

your homestay family in order to have a relationship of trust
and mutual respect.

ut




RULES & GUIDELINES

SCHOOL RULES COMMUNICATION
Students must follow all/l r u |l Remenber,tydui honeedtay family is regponsildeh o ol 6 s st u -
dent handbook. for your safety. Communication is important to prevent
confusion and misunderstandings. For example, if you
SMOKING are going to be later returning home than you had
planned, you must inform your host family. You must
It is illegal to smoke or buy tobacco/cigarettes under the provide detailed information as to where you are going
age of 19 in Ontario. Smoking in homestay residences is and how you can be reached (i.e. phone number),

strictly forbidden and violation of this may result in removal when you will be back, and with whom you are going
from the house. Smoking anywhere on the school property out. It is very important to introduce your friends to your

is also forbidden and will result in serious action being homestay parents, and provide nhames and contact
taken. information of your friendsd pare
ALCOHOL AND ILLEGAL DRUGS If you are offended or unsure about a Canadian cus-
tom, a rule, a statement, etc. do not assume the worst.
The legal age for drinking alcohol in Ontario is 19 years. Ask your family to explain whatever you are confused,
Drinking underage, the use of illegal drugs and/or the use worried or offended about. Often misunderstandings

of false identification are forbidden by law and will result in can happen because someone has not understood a
serious action being taken. Students involved in any illegal statement or action. Clear communication quickly

activity or any unsafe activity will be sent home. solves these misunderstandings.

DRIVERS LICENSES AND DRIVING TELEPHONES

While the legal driving age in Ontario is 16 years old, no Homestay parent(s) have the right to limit the length of

international student placed in a local homestay is permit- phone calls. Your long distance calls should either be

ted to obtain a driveros | i c®&ie&ealsorfrade withlydur telephone dard! MaMye d t o

drive a car. This is for your own safety. students will use their cell phone or Skype for their long
distance calls. Your host family is not expected to cover

HOUSEHOLD RULES the cost of your long distance calls.

You are expected to follow all the rules made by your Students can purchase a long distance phone card.

homestay parents. There may be rules about socializing, Because of time differences in various countries, calls

curfew, chores and responsibilities in the home, bedtimes, may be made (or received) late at night. If they feel this

shower times, etc. will present a problem, homestay families are asked to
discuss this with you, but to allow these calls if they are

COMPUTER USE reasonable.

Be respectful of others, do not make calls after 9:00
Students will wish to use the computer for various reasons.  p\.

These could include: projects and research for school,

searching information, chatting online with friends, CURFEWS
emailing friends back home, playing games, etc. The com-
puter can be a very beneficial tool but does have the po- Students will be given a curfew by homestay parents.
tential to be dangerous. Factors determining this may include:

school night : 900 pm. weekend; 11:00 PM. Socializing
Homestay families are responsible to provide basic inter- should happen mostly on weekends, but may be al-
net, should the student go over the basic band width due |l owed on weeknights if the activi
to excessive downloading or movie watching then they are dents from their school work.
responsible to pay the difference. Students are NOT to No sleepovers during the week, and only on weekends
use the computers of the homestay family. Homestay fami- i agreed to by host parents and arranged in advance.
lies have the right to limit use of time on the internet and
may disconnect modem at night if being abused. REMEMBERS Rules are made in the best interest
Downloading of any illegal (photos/music/movies etc) ma- of students to help them have a positive experience

terial from the internet is forbidden. Downloading of music while in Canada and keep them safe!
must only be done with permission from your homestay
family.



CULTURE SHOCK

i

Culture shock is
the fear a person
feels when they
move to a new
environment. It is
natural and is
made up of four
different stages.
These stages vary
in length form per-
son to person.

Honeymoon
Frustration
Understanding

Adjustment

The following will
help students to
recognize and un-
derstand how to
cope with culture
shock.

Depression

INES A GESS
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Honeymoon or Vacation Stage

This happens in the first few days of
arriving in your host country.

Symptoms of honeymoon stage
) ) Understanding Stage
Feeling of happiness
General excitement about everything The understanding stage arrives when you
that you are about to experience become more familiar or comfortable with your
1 Everything and everyone you en- surroundings.
counter is new
T Youbre eager to |e

f
1

Characteristics of the understanding stage
arn the Il anguawge

I You become more familiar with the
culture, people, food and language of your
host country

During the honeymoon stage you will look
forward to the challenges of living abroad
Frustration Stage 9 You will have made friends

. . 9 You become less homesick
After the honeymoon stage the initial excite-

ment may lessen. Frustration may start to ll Youoll be more comfortabl
build. and listening to the language spoken in your
host country
Symptoms of the frustration stage I You become more comfortable and
relaxed in your new environment
9 Some of your initial excitement disap- You better handle the situations you previously
pears found frustrating
I  Feelings of fear, anger and homesick- )
ness creep in Adjustment Stage
1  You might reject your new environment . ) . ) .
and begin to have a lack of interest in During this stage you will begin to feel like you
your new surroundings really belong in your new country.
f Youol |l become frustr

Carl1atlraectgristi\é’sI o% trbe a&jugt%éntnsl%get °
T Yousll be able to compare

How to handle the frustration stage bad of your host country with the good and bad
of your home country

f Donodot bl ame the host{ cyewielldsylike@r outsideSandnfo@ -
ple for your feelings. Your fear and frus- |ike your host country is your second home

g&t&c;,r'l \225)'5 g??r;c\),é? gng people who 9 You laugh about things that frustrated you
f Remember oudbre in at earHeéstageg %f SUHU{aIrShOCk' nd
. Y ) ce V‘S/.ou rMeta cYh &Ml adj ust mel
getting use to il taksiohdf Bwing thdtyoll G live? ©
nfe](;;atlve, you Il only prolong the feelings successfully in two cultures; this is a huge
of frustration. milestone

I Stay positive. Think about the experi-
ence youdre having |iving abroad and
learning about new people, food and
culture.
Try keeping a journal about your experi-
ences.

speak a new language
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HOMESICKNESS

DEPRESSION

Some people do not reach this stage in culture shock.
Others get stuck here. Be very careful

to notice if you are being affected by this stage . Here
you may begin to feel helpless about your situation.

During this stage you may experience more physical
and emotional symptoms such as feeling

drained of energy, moody and you may sleep poorly or
sleep too much. You may cry for little or no reason.

I f you get O6stuckd in this
counselor at your school or a professional

counselor to help you get a more positive perspective

on your time in Canada.

Talk about this with your host parent. They care about
you and will help you as much as they can.

HOMESICKNESS

Feelings of homesickness may start before you

leave to study abroad. You may have sudden feel-

ings that dondt want to | eave
off of your decision to study in Canada.

Some students may experience homesickness
within the first few days or weeks of leaving home.
Others might not feel it until later on or closer to
holidays and family events.
Feelings of homesickness can increase during the
st awientyeoru mhmtubh 91 wWihpem ki twd § hd ar k,

Tips on coping :

Talk to someone, a counselor, homestay family
member, another student etc. Chances are that
the other students in your program may be feeling
the same way.

Bring some of your things from home along with
you such as: photos of family/friends, favourite
music or movies, family recipes.

Make friends and invite them to spend time with
you.

Be patient with yourself as you adjust. Living in
Canada is very different than living at home.

Get involved with school and other activities to
keep busy. Join a sports team or club.
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CANADIAN CULTURE

Body Language

It is customary to shake hands when being introduced. It is not usually considered objectionable to lightly
touch someone on the shoulder or elbow during a discussion. Many Canadians will hug when greeting
friends.

Introductions in Canada

In Canada, people use their given name first and their surname (family name) last. If you meet someone
older than you for the first time, you should probably not use the person's first name. It is safer to use the
surname, preceded by a courtesy title such as: Ms., Mrs., Mr., or Dr.

Formal Greeting to a Stranger:
"Hello Mr. Martin. | am very pleased to meet you. My name is Yuri."

Informal Greeting to a Friend:
"Hi Thomas. How are you?hf

In the Home

Canadians often behave quite casually at home. Some families do not put an emphasis on greetings and
so do not be disappointed if your host family does not show a lot of emotion when you arrive or leave.
Many Canadians do not wear shoes or hats inside their homes.

Smoking in Canada
Smoking is becoming increasing unpopular and is not permitted in public buildings. Host families do NOT
allow smoking in their homes. Smoking is illegal under the age of 19 in Ontario.

Equality

Canada enjoys a society that is open and relatively free of class distinctions. Most Canadians take pride in the fact
that all people deserve the same rights and respect, regardless of their gender, race, religion, or cultural background.
People in Canada usually resent comments that seem disrespectful to anyone from a particular background.
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CANADIAN HOLIDAYS

Canada is a multi-cultural country made up from many different people from every country around the world.

Your host families have all immigrated here from other countries, some have come over themselves others were
born here but it was their parents or grandparents who came here. You will all have a slightly different experience
depending on your host family, but most families will celebrate all or most of the Canadian Holidays and traditions,
some or all may be new for you.

THANKSGIVING OCT ( Second Monday of Oct)

Thanksgiving is celebrated on the second Monday in October. Canadians give thanks for a successful harvest. The har-
vest season falls earlier in Canada compared to the United States due to the simple fact that Canada is further north. The
history of Thanksgiving in Canada goes back to an English explorer, Martin Frobisher, who had been trying to find a north-
ern passage to the Orient. He did not succeed but he did establish a settlement in Northern America. In the year 1578, he
held a formal ceremony, in what is now called Newfoundland, to give thanks for surviving the long journey. This is consid-
ered the first Canadian Thanksgiving. Other settlers arrived and continued these ceremonies. He was later knighted and
had an inlet of the Atlantic Ocean in northern Canada named after him - Frobisher Bay.

CHRISTMAS DECEMBER 25TH

Many Christians in Canada mark the birth of Jesus Christ on December 25, which is known as Christmas Day. It is a day
of celebration . Many Canadians have a day off work on December 25 and many spend the day with close relatives or
friends. It is customary to exchange gifts, enjoy a special festive meal and, perhaps, attend a special church service. How-
ever, some people, do some or all of these things on Christmas Eve as well as, or instead of, on Christmas Day.

In some families, a mythical figure called Santa Claus brings gifts. He travels on a sleigh pulled by reindeer, enters homes
via the chimney and leaves presents and candy in Christmas stockings or in a pile under the Christmas tree. In other fami-
lies, individual members exchange carefully selected gifts. Popular gifts are toys, games and candy for children and
clothes, music, alcohol and practical or luxury items for adults.

Canadians may open their presents on Christmas Eve after special church service or during the morning of Christmas Day.

NEW YEARS EVE DEC 31ST

On New Year's Eve, social gatherings of all sizes are organized to mark the end of one year and the start of the next.
These range from small parties with family members and a few good friends in private homes to huge street parties with
live entertainment, music, dancing and even public fireworks. Many events start in the middle of the evening on December
31 and continue into the early hours of January 1

NEW YEARS DAY JAN 1ST

January 1 is a statutory holiday in all Canadian provinces and territories and if this date falls on a Saturday or Sunday, the
statutory holiday moves to Monday January 2 or 3. Schools, post offices and many businesses and organizations are
closed. In some areas, stores are closed, although this varies between provinces and even municipalities.

Many public transportation systems are closed down or only offer reduced service on New Years Day.



CANADIAN HOLIDAY S

VALENTINES DAY FEB 14TH

Val entinebds day is an opportunity for people in Canacdn t o
February 14th, the name day of two saints, St. Valentine of Rome and St. Valentine of Terni. Many people send letters
cards, chocolates, flowers and gifts to the person with whom they want to show their love or appreciation to.

EASTER March or APRIL

Easter is a religious holiday that commemorates the resurrection of Jesus Christ after his death by crucifixion. For Christians

Easter is a day of religious services and family gatherings. Easter Day is a popular day for attending church, getting together for a
big family meal , and staging egg hunts. Chocolate is traditionally given to children, left by the Easter bunny!

Easter can vary any time between March and April from year to year.

14
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HINTS & TIPS

Always remember
that things in Can-
ada will not be the
same as at home.

It is better to be sur-
prised by the simi-
larities between
Canada and your
home country than
to expect them.

Remember that eve-
ryone experiences
culture shock and
homesickness.

Your host family has
decided to host be-
cause they want to
care for you and
learn about your
culture. Trust them
and share, share,
share!

Nobody expects
your English to be
perfect. The only
way to improve your
English is to prac-
tice, practice, prac-
tice! Try reading the
newspaper, watch
TV, talk to your host
family and the other
students at school.
Remember that you
speak better English
than they speak of
your language so
dono6t -be s
be proud!

Donét be shy. 't is
speaking English. The homestay family
will help and encourage you.

Join in family activities. They will appreci-
ate your effort and your English will im-
prove more quickly.

Help the family with small tasks such as
clearing the table or washing the dishes.
Be prepared to be assigned a weekly job.

Ask for
something.

hel p when

Keep your bedroom clean.

Bring family pictures from home. Your
new Canadian family will be interested in
you, your friends and your family.

If you can cook, offer to prepare a meal
or a dish from your country.

If you dislike a particular food or have a
food allergy, please tell your family.

Enjoy the good points of your home. Do
not expect homes to be like the man-
sions you see in movies.

Get involved in activities at your school.
You will make lots of friends this way and
learn more about Canada too!

y ol

i fm pPteast megapect the teleghonaand i c e

keep your calls short.

Ask for permission before inviting
friends over to visit you. Ask per-
mission before going to visit a
friend. Make sure your homestay
family knows where you are and
has the phone number of the per-
son you are visiting in case of an
emergency.

d\vays ask pgranigsion well i agd
vance if you are planning not to be
home for supper or to return later
than usual.

Ask the family about the rules of
the house and follow them. Each
family has slightly different rules.

Make sure to thank the family for
even small things such as driving
you to school. This makes them
feel appreciated and they are more
likely to be willing to do it again.

Be patient with yourself and oth-
ers.

Most importantly, plan to create
lots of happy memories and make
lots of friends. Your memories can
last a lifetime if you nurture them!



HOMESTAY TEAM

EV WIDARSKI
519-624-8316

Ev has a wide range of experience that she brings in helping her to be successful in placing International students into good homes
and maintaining a quality relationship with both the host family and the student.

With 31 years in Corporate Management, most of them as a Project Manager this background provides her the skills to manage
effectively everything from small to very large group projects. She is extremely flexible, goal orientated and organized.

Ev has been involved with International students since 1998 as both a host parent and a coordinator.

She has personally hosted over 20 students both year long and short term.

As a coordinator she has worked with both year students and short term tour groups. In all Ev has placed well over 1000 students
in the Waterloo area in the past 6 years.

With her past experience with International students she has developed strong working relationships with over 400 host families,
many schools and principals, and several community organizations.

Evés goal is to find a good home for every student andesharipgpsi ti v
of cultural differences are important to the integrity of her work.

CHUCK & LINDA MCCROSSAN

519-629-1680
Chuck & Linda come as a husband and wife team who also have several years experience as a host family. They bring a variety of
talents and experiences to the group and a lot of enthusiasm. They joined the group this year and have proven to be quick learners

and a wonderful addition to the team.

hostingastudent@gmail.com
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NOTES

We recommend you search the internet to find out more about Waterloo Region. Record your findings here and bring this
along with you for your reference.
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